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ABSTRACT 

Information is provided on the activity ^is of the 
First Independent Trust Company (FITCO) of Carmichael, California, 
which made loans to students participating in the Stafford Student 
Loan Program until California's state Bankxng Department closed it in 
May 1989. During the 11 years FITCO uas in the Stafford program, it 
made over $1 billion in loans that were guaranteed by the California 
Student Aid Commission and the Higher Education Assistance 
Foundation. Most of FITCO' s loans were made to students attending 
proprietary schools. FITCO had problems keeping current its loan 
origination fee payments to the United States Department of 
Education. Twenty-one audits and reviews of FITCO activities were 
identified, each of which founcl minor or major deficiencies in 
FITCO 's operations. The report describes the chronology of events 
from when FITCO began, ceased operations and became involved in a 
lawsuit with the California Banking Department. The report describes 
the types of loans made under the Stafford Student Loan Program, 
lists selected milestones detailing FITCO' s activities, presents an 
analysis of FITCO's remittance of loan origination fees, and offers a 
chr;nology of audits and reviews performed at FITCO. A list of 14 
related General Accounting Office products is appended. (JDD) 
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US OEPAATMENT OF EDUCATION 



Ui^adl states 



B-241253 

September 26, 1990 

The Honorable S«m Nunn 
Qiatrnaii, Penunenl Sid^^ 

<n Invf HtlgiOtifpiw 
Committee on GavCTtiroental Affairs 
United States Senate 

Dearlfr.Chainnan: 

This report reqionds to your of the 

Rrst Indqiendenfc TVust Conv^ 

FTipa made loam to students partkjpati^ 

Program untO GaHforoia's State Bnkiqg Department dosed it in 

1969. I^pedfically, you requested inf^^ 

of eveirts firoa when FiTOO bqg^ 

In addition, you asked that (1) «na|y» Rnx>*s loan portfolio, (2) 
determine idiethn* it owed monies to the 
(3) sumroarize.the audib iuid reviews <tf Fim 
orgarazations. 

OnSepteinberl9, 1990, we discussed the results of our woiic with your 

office. This fact sheet summariaes the infbrmatm 

meeting 



The Stafford Stud^t Loan Program, formeriycalkd the 6i^^ 

l^udent Loan Program, consists of three types of kimw 

Parent Loans for Undergraduate Students (plus), and Sumriemental 

Loans for Students (sia). These types ct loans differ smiewhat in their 

tarms and conditions (see qip. IX but each is guaranteed 1^ 

vatenoiq[M(0ttt guaranty agencies against bo TO 

bankruptqr, and default Banks, credit unions, and savings and loan 

assodatim are the ivimary providers off stiM^^ 

government reiniBines the guaranty agencies against deat^ 

bankruptcy, and default 

Lenders partksipating in this program generate rev 

intorest and receiving fhmi the Departmesrt 

alkmance payment— to assiTO that student 

maricet rates <tf return. For Staff <nrd kMns (but usually not sib and plus 

loans) federal interest payments are generaUy made while the student 
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ramaim in 8cliof4 Jind aftennads ftr a 

nms t i eiuw i w nBpouUktfarprincipA$nA intereat payments, hi con- 
tiwt, tiie qpecial aDoiinnm pasrment to 

life of the loaa Lendm can file <|iiart«rly for their 
pagriMnto. 

From StafTord loan bommers, lenders collect a Sipercent origiiuttian 
fee, whkfa is deducted fh« each loan disbursement made to the bor- 
roimfluandnjw 

renitled to the DiQMCtaMnt to hdk> ofM 

aidiiiaK then loan. In addtttoB, lenders can collect an in^^ 

mhim (rf iq> to 3 peroent fk«m eadi loan disburaement, regardlesB of the 

type <tf loan. The premiimi is remitted to the guaran^ agencies to hdp 

dfaet their administrative costs. 

Fna> has made aU ttiree types of student loans. Its iMimary iMractice 1^ 
to seB the loans it originated to a secondary market quickbrr often 
within a few days of their origination, nroo could then use these loan 
proceeds to make new loans. 



Scope and 
Methodology 



As agreed with your offke, we obtained the requested informatkm pri- 
nuuily Iqr interviewing and reviewing records provkied by offkials of 
the (1 ) CaUf onda State Banking Department, (2) Department of Educa 
tkm headquarters and its San Aandsco regional office (regkm IX), (3) 
CaUfomia Student Aki Commisskm (CSAC), and (4) Higher Educatkm 
Assistance Foundatkm (HEAP). We abo spoke with and obtained docu- 
ments fhxn several other (NTganizatkms that serviced or otherwise were 
invoh^ in handling nroo kwns. 

C8AC and HEAP guaranteed almost all the k>an8 fitoo made and gave us a 
statiatkad matyato of the kMms rmx) disbursed by fiscal year, type of 
fean, and kind ct adhooi borrowers attended. We analyzed kMui infwma- 
tkm by grouping tlie schools in two categories— proprietary and nonpro- 
prietaiy.' We dkl not independently verify the information csac and 
HEAP provided. 
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Our woiic was conducted between May and September 1990 in accor- 
dance with generally accepted government auditing standards. 



ChronolOlSy of EhrentS ^n^^^f^^ H presents Infonnaticm on selected milestones in fttoo's activ- 
^ itieSy beginning with its start-up in September 1975, covering events 

leading to its dosing in Blay 1989, and ending with a lawsuit the Cali- 
fornia Banking Dq^Murtmofit filed against fttoo's former officers in June 
1990. An[)endbc n also inchides the dates when GSAC a^^ 
guaranteeing Frroo*s loans, 1979 and 1986, respectively, and highlights 
when FTTOO was notified of possible problems concerning its operations. 



Poitf (^O Altai VSiS During the 1 1 years fttco was in the Stafford program, it made over 

^ $ 1 billicm in loans that were guaranteed by csac and heap. Table 1 shows 

the amount of loan disbursements that were guaranteed by csac and 
HEAF, most of which were for Stafford loans. 



T)|bla1:lialDi8binMiMlsbyiypaof ^^^^^H 

Loan lor CSAC and HEAF Dolars in millions 





Quarantyaawicy 


lypaof loan 


CSAC HEAF 


Stafford 


$383.6 $379.0 


PLUS 


17.7 10.7 


SLS 


118.1 179.0 


Tow 


$519.4 $SM.7 



Most of moo's loans were made to students attending proprietary 
schools. Table 2 shows that $355.2 million (68 percent) of the $519.4 
millicm in loans guaranteed by gsac and $547.1 million (96 percent) of 
the $668.7 millim in loans guaranteed by heap were made to students 
attending such schools. 



TliMo 2s Not DitbmoiMnts by Typo of ^^^^^H^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^I^^Ui^^^^B^^H 

School lor CSAC and HEAF E>oHafs in mHWons 

Quwantyaqoncv 



Typoofoctiool CSilC HEAF 

Propfietary, $355.2 $547.1 

Nonpfopfjetary 164.2 21.6 

Total $519.4 $56S.7 
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BossiUe Monies Owed 
to the I^parfinent of 
Education 



Whai a lender files its quarterly bill with the Department for iiit^^rest 
and special allowance subsidy payments, the Department offsets any 
originatiim fees it is due. Fat example, if a lender is due $ 1 miUioa in 
interest and special allowance and owes the Department $400,000 in 
originatim fees, the Dqmrtmait would pay the lender $600,000. Con- 
versdy, if a lender owes more wigination fees than interest and special 
allowance, it should said the Department a check for the difference. 

Because FTTODscdd its loans to secondary market lenders soon after it 
made them, it usually owed the Department loan origination fees. At one 
point, FTTOD owed the Department over $13 million in fees from loans 
origine'^ed in 1987. These fees were not paid until April 1988. 

Appendix m omtains a detailed analysis of the problems Frroo had in 
keeping current its originaticm fee payments to the Department. For 
example, fttoo owed the Departmait about $5.5 million after it ceased 
operations in May 1969; however, in March 1990, the Department 
agreed with the State Banking Dei^urtment (as the liquidator of fttoo) to 
settle this debt for $4.4 million. We confirmed throu^ our analysis of 
the Department's records that ftfco actually owed the Department $5.5 
million. 

The Department said that It agreed to the $4.4 million amount after con- 
sidering the litigation risk of pursuing the $5.5 million underpayment 
(i.e.i the probability of pi availing), the resource drain on the federal 
government needed to pursue the litigation, and the time it would take 
to receive the $5.5 million. In addition, the Department indicated that 
the deadline for amending its $4.4 million ciaim with the State Banking 
Department had expired. 



Sununary of Reviews 
Conducted at FTTCX) 



We identified 21 audits and reviews of moo activities conducted during 
the 14-year period by such organizations as the State Banking Depart- 
ment, the Department of Education, cs^, and heap. (See app. IV.) 

Each of the audits and reviews found minor or nuyor deficiencies in 
* FTTOD^s operations. An example of a minor deficiency wais that fttoo 
failed to use new student addresses, which it knew, to mail delinquency 
letters. A mi^or deficiency was that mco did not timely file its interest 
billings and owed the Department origination fees, such as the $13 mil- 
lion discussed earlier. In addition. State Banking Department audit 
I'eports cited problems in fttoo's financial operations as early as 
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December 1975 and found generally unsatisfactory conditions as early 
as Novonbar 1976. 

As the result of GSM^'s and HEAf^s last reviews of 

the two guiuranty agofidM began to terminate 

FTTOO. The two agencies found significant problans with Fmx)*s op&rBr 

tkxm, including not paying the insurance praniums cm loans it had 

made. 



As agreed with your office, we did not <^ytain writto^ 

fact sheet We did, however, discuss its omtents with Departm 

Educaticm program officials and incorpwated their oommaits where 

appropriate. 

We are sadding cc^ies of this fact sheet to other omgressional ommiit- 
tees, the Departmait of Education, and other interested parties. Should 
you wish to discuss its contents, ptease caU me on (202) 27^^ 
miyor contributors are listed in iqppendix V. 

Sincerely yours, 



Franklin Frazier 
Director, Education 
and Employment Issues 
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Table 2: Net Disbuisements by Type of^hool for CSAC 
andHEAF 

Table n.vT: Timeframe of Selected Events Concerning 

fttGo 

Table III.1: FTTCO's Interest Subsidy Billings With 

Originatifm Fees for Loans It Originated (Lender 

Number 828374) 
table in.2: FTTOO's Interest Subsidy Billings for Loans 

Processed by UES for FITCO (Lender Number 

829977) 
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Abbreviations 

CSAC California Student Aid Commission 

FTTOO First Independent Trust Company 

GAO General Accounting Office 

HEAF Higher Education Assistance Foundation 

PLUS Parent Loans for Undergraduate Students 

SBD California State Banking Department 

8US Supplemental Loans for Students 

UES United Education and Software 
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Description of the Differences Between the 
Loan Types Made Under the Stafford Student 
LoanPr^ram 



The Stafford StiK^ait Loan Program oHisists of three types of loans. 
These loans differ somewhat in their terms and conditions. 



Staff ord Loans 



Stafford loans, fcNrmerly called guaranteed student loans, have the 
largest vdume of the three loan types (almost $10 biU^ 
1989) and have bem availaUe since the program was created as part of 
the Higher Educatkm Act of 1966. The loans are based on the student 
borrower's financial needs. However, bcnrrowers do not have to demcm- 
strate their credit worthiness. Other key facts are: 

• Interest rates for new borrowers are currently 8 percent for the flrst 4 
years of repayment and 10 percent after that. 

• Maximum loan limits are $17,260 f(»r undergraduates and 164,760 for 
graduate studaits. 

• Borrowers generally have a &-m<mth grace period after leaving school 
before repayment begins. 



PLUS Loans These loans enable parents to borrow flmds for each dependent student 

(those who are not generally responsible for their own financial sup- 
port) enrolled at a school. These loans started in 1981 and are not needs- 
based. Other key facts are: 

• Interest rates are variable and are determined once a year with a ceiling 
of 12 percent (11.49 percent is the rate now). 

• Maximum loan lindts for each dependent are $4,000 per year to a total 
of $20,000. 

• Normally no grace peiiod and payment of principal and interest gener- 
ally must begin within 60 days after the loan is dispersed. 



SLS Loans These loans are available to undergraduates who are generally respcm- 

sible for their own &iandal support, and graduate studeits. These loans 
started in 1982 ai^, lite iiijs loans, are not needs-based.^ Also, like plus 
k>ans, SLS k)ans usuaUy have the same interest rate and 
limitSi and have no grace period. Howeveri tegislation passed in 
December 1 989 restricted the availability of 8L& kmns for such factors as 
the sdKX^rs bcMTOwer-default rate and the borrower's lack of a high- 
school diptoma ot a general equivalency degree. 



^SLS kiam 19m pttt oC ttie Ainlliaiy I/Mm to Aniit S^ 
•ml oondiiiom ibnllar to 814 bodi are 



ERIC 



PagtS 



i 0 GAO/HaDaO-iaira Sf <it I n— l m§wn 



Selected Milestones Detailing FTTOD's Activities 



PTTOO 



Stpt. 2,1975 HTOObtQt jQpiftiont. 



197y CS^ilyltdQmranftinQFITOOtoant. 

Aug. 1B 86 HEAFityltdoutfintttingFfTOOIoint. 

1987 S ^fSS iS^^ ^ ^ 

JttH/'IS, 1987' M9iiio Itam D <p<fjww nl of Uuoiilion hndouvlM lo WQfOfi 

DC oofiO<fwinQ FIT00*8 Mi pfootiiinQ of lifcMli mkI 

•/sn. 26, 1987 Rnioft K iMOfiwwndod % fnonMofinQ sytlMii lo onsurs 

- *- - - -* «-* * — 

mivaJ pfompvy Moiiwfiia vnopiii DMnoi ono poiQ 

ort^^hwiion lioo. 

Fob 9 1967 RAatanfXralModO^^ 

about HTCX)*t mcioo of l u poMnQ tflhoflli iMilh aofioni i 
compulifi ond pioblofiii wMn riTC0*8 Mofwt ora tpooW 
ollo^'sinoo poyiiiinti, ond oriQiralkKvfoo bHnQS pfOcHooo. 



Mot. 23i 1987 Doportmofil noMM RTCO lo ooooo pfovidbiQ o c h oolt wMh 

oofupdlifi ond ooftywo lo pfooooo loono booouio ttiooo 

octiono oofwBtulod on inftpropof induoomoot* 

Aug. 5, 1967 Tho Ooportfoont noMiod FfTCO thot choigino o c h ooio o 

oomoulor fonlol too of 818.75 DOT tno* .ih rooolvod Mo 
ponoofn tMMh ttiioioiuo. 



Apr. If 198B ^iSSfffm ^'^^'^^'^'^ $13,328,471 for tto 1987 loon 

Mor.3,1986 RTOOhodnolboo^^ 

I CAf en thouoMKli of toom MC/ir rtlod It mi^ wMnp to 

•Until CfTfin • rmmmtmmk^m tiiw tn nay jfiOt WiFlfiO HMfWilgWO in 

ordor lo foinotolo loon guowitiooi ttiot hod boon conoolod. 

Mor. 6, 1969 HEAF noWod tho CoMomioStudont Loon Rnonoo 

CorporotiontoooofKlofy moifcot) Itiot it moy ho¥i pufchoood 
loono from Fn CO thot mr% not ouoronlooci bocouoo FfTOO 
noQ noi pon mo mwoiiuo pfomMno. 

Apr. 21, 1968 ^ 
QuofmlooinQ Wo loono. 

Moy19e9 ThoDopOftmontnotWpdnTOOthot,booodon M 

owod obout $1 .1 niBion for tho ovorpoynwit of inlofoot ond 
ipocioi olOMonoo tutioidy poymontt ond on oddWon ol $4.4 

■lODUII 1000. 



nriMon in loonoriginolkon 1 



Moy1,l989 FTTCOoloppodmokinQOtudonHoonoi 

Moy1,l986 HEAF nolNlodFrTOO thot it would no longorguonntooito 
8toWofd,SLS, or PlilS loono. 

Moy5,l966 ThoColfornioStoloBrMnoDupor^^ 

FTTCO thot moro copttii! ^mmmM bo noodod to owtinuo 



May 10, 1369 A HEAF ofTkMttilKl that RTCO WMhwppicpiMlly 

convningprjg wci»oi luiuon roiunoo wim nMXiioo uooq io 
nwiko now ioong or poy inr.ironoo promiumo to HEAF. 

(continuod) 



Mty 11,1988 HE AFcw c^oonditionilri w 

on RTOO fommjt momm f* RTCXD't nonptymt nt of 
miufwoo pfonvunw. 

Mty12.198e HEAP IM suit nMRTCX) for fMra to fofw«drt(uni>> 
looubwquonthoMof»(oooondaiyin>iWlondofi)ollo>n». 

Mtyl9.ig89 ThoOopMtnwitnoWMHEAFtfMrainMMMOoooMiiM 

«Muld te iwinliM for rIT(X><iriginMtd 
c tf wn t t w WwoofthotatrwwouldpoyofitfnaMon f oo o duo. 

'M >yl9.19e9 SaOdooodRTCO. 

Mty31.19e8 HEAFnolilMS80IMitint«KMt9tMinira(titt 
t«lrtloniWp<i>)lhFrrOObynotgu OT nlooingwor»lo>no. 

June9.19e6 aiD^MjiqiMMorofl^^ 

flWHMyttwwtt ol intuywoo pfOffiiuHW with HEAF. 

June2C.,198e HEAF nioclMl SBO'i* ^ to pay RTCO's imurinM 
prawiiuww duo to HEf«v. 

Oct. 19, 1089 ThoDopartmit4fMHtdimandttupt:i)r^ 

docuffwnliiition nHlh SBD. 

J«n.12:i990 Th«Oip«tm«MaoqnMS80'so(fwo($44miionjnful 

Mti»fcctionofoloffTTOO'«urip<idortgino<to 

Jan. 16, 1990 Th> Dopytmont'o OWio ol iripoctor G ono>il Infonmd tt<o 

OaptrtmftA tM • conwillint for S80 Mteatod ttwl tho 
ck^im ag«not Ripo for unpaid oridnirtior) foM nMdod to 
bacjhonQO d tfr^Mkto. it raportotflhat RTCX) o«Md 
oriQiHation foamf $63 wiWion. 

Jt.:. 19. 1990 l3opaft7wmp y»yitof»tt to 
nonpayiwoHt w orijiwtion foot for $4.4 mW ioni 

Mv. 20, 1980 Firialioraowontb o twMnttioDopertmowtandSBOdtinQ 

paymontolK4wiibnto»«tiofy^ofFITOO>oblottiom 

Juf>al9.1990 8a01«odciv«i«wuitaQoin»tfoinwoHte^f»o<RTCO. 

■A CSAC officM <»jU not pravicto QAO with tht IM 
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AiStoal Analysis of FFTOO's Remittance of 
Loan Origination Fees 



When PTioo's kim vohiine increaflcd gHhutantfally in late 1966, the 
Depwtmeiit became oonoenied that pm 
affect its timdy iNQnnent ctf 1^ 

amount to several mUlton ^inllan each quvter. In January 1967, a 
rcgkm IX <tfBcial recommended to Pepi^^ 
itoring qratem be eatabUahed to assure ^lat interest 
mitted promptly and origination fees pakL 

Department heidquartars replied 1^ sunesting t^ 
moniur pria>> fOfngs by having Fiioo send ^ 
when filed' This official could also confirm that the fon^ 
tually processed by requesting copies fiom Department headc^^ 

In late 1967, gsac reviewers adoed for the Department's assistance in 

reviewing fttoo's interest bilttng forms. In January 1 968, two r^icm DC 

reviewers went to PTTCX), induding the official 

a monitoring system. They found that FTIO) had not remi^ 

Department its loan origination fees for any loans originated 

The f onns for the first three quartm of 1 967 were filed in December 

1967, b^it the Department returned them to nroo because they were 

inoxniriete. 

Tablos m. 1 and III.2 detail the form 799 history for loan wigination fees 
tot iTTOO's studmt loans. Table in.l shows those ^iri^nlnation fees for 
kttns Fri€0 originated itself and covere the period * one 1984 through 
Much 1989. 



'FnCO fUed tipo fom TMi, one for losM it origi^^ 
ori0nitidoabdialfofPTia)by^ 

O 

^p^^ Pistil j^^ aAO/MtDS»li»SBf iirt l«i 




lUndwNumbir 820374) Hi 







andMlollMt 




Oiis' 


06/84 


10/2B/84 


$3BiS96S9 


$38,506.99 




09/84 


11/28/84 


133,433.05 


172,029.04 


2/20/85 


1^/84 


0^/24/86 


223,259.43 


223,259.43 




03/86 


04/28/86 


335,336.77 


568,59620 




06/86 


08/01/86 


364,860.18 


913,446.36 


10/01/85 


09/86 


02723/86 


520,108.94 


520,108.94 


3/19/86 


12/86 


0^^/86 


679,600.11 


MMM ^ ^ 

679,600.11 




03/00 


J«1A JIM» 

06/20/86 


286,666.79 






0^86 


12/31/86 


23347952 

9. wife 


1 19974542 




09/86 


02/11/87 


543.65524 


1.743.400.66 




12yP" 


(sr/2B/eT 


1.547.04a48 


3.290.443.14 


1/17/88 


03/87 


0^14/88 


2.258.360.13 


2.259.380.13 




06/87 


0^14/88 


3.413.841.54 


5.673221.67 




09/87 


0^14/88 


4.860.694^25 


10.533.915.92 




1^ 


02728/88 


2.794.S6,30 


13.328.47122 


4/14/88 


03/86 


11/27/88 


2.252.481.82 


2252.481.82 




06/88 


10/0^ 


765.961.46 


3.018.44328 




09/88 


08/14/89 


799.181.13 


3.817.624.41 




^2/m 


08/02/89 


413.512.90 


4.231.137.31 




03/BB 


07/10/89 


(92.015.64) 


4.139.121.67 





In additkm to cnriginating loans itself » fttoo had an arrangan^it with a 
third party — United Educatim and Software (ues)< — ^to process loans 
<m its behalf. The interest subsidy billings for these loans also were not 
filed cm time. Table III.2 shows the billing history for fttoo loans 
I»rocessed UES^ inauding their payment and nonpayment of origina- 
timfees. 



'UEB it a i»lvateorgmizitkmthtt operated 
and operates a 9tNq> of private tdioolt. 
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IhrUEtfor 

inOO (Undv hlumtar 829877) 





prootiwl 
fOfHi798 


Fm9 vspoftod 
sMI not OflMl 


ntpiiiiniii 


D1» 


09/84 


1^17/86 


$137,782.50 


$137,782.50 






12/17/86 


21437.65 


352.070.15 




0^ 


1?/17/86 


237,807.65 


589.877.80 




0^ 


12/17/86 


218,790.11 


806.667.91 




W/OD 






aKf.Ww.f 1 




1^ 


1?/17/86 


197.748.26 


1.087.741.97 




03/86 


1?/17/86 


218.443.54 


1.306.185.51 




06/86 


1^17/86 


251.206.74 


1.557.392.25 


8/13/86 


09/86 


1^17/86 


134.364.96 


134.364.98 


4/30/87 


1?/86 


05/10/87 


196.988.93 


196.988.93 




03/87 


05/03/87 


496.130.25 


693.119.18 


7/23/87 


06/87 


05/19/88 


545.145.70 


545.145.70 




09/87 


05/19/88 


718551.51 


545.145.70 


7/18;W 


12/87 


05/19/88 


617.719.84 


1.162.865.54 




03/88 


06/05/88 


242.335.69 


1.405.201.23 




06/88 


01/05/89 


($1,134.76) 


1.404.066.47 





■RTCOonlyp«d$718,561.51ontheJuly18, 1966. payment instead of the ful cumulative balance. 



FTTOO paid its originaticm fees in 1 968, after the Department advised it to 
file subsequent reports on time and noted that its compliance would be 
closely nKMfiitored. However, a csat; review in early 1989 revealed that 
FTTOO had not filed its forms 799 for 1988 and estimated that Ft^ 
the Department about $5.5 million in origination fees for loans 
origins^ in 1988. 



FTTOO filed its forms 799 for loans originated in 1988 and 1939 but did 
not pay originaticm fees due. fttoo reported it owed $5.5 million in such 
fees — $4.1 million for loans it processed and $1 .4 million for loans 
originated by the UES. 

The Department settled with sbd (as liquidator of fitoo) in March 1990 
for $4.4 millicm on the outstanding origination fees. The agreement 
stated that the Department knew that fttcx) owed origination fees that 
may have exceeded $5.5 million. 

The Department said that it agreed to the $4.4 million amount after con- 
sidering the litigatim risk of pursuing the $5.5 million underpayment 
(i.e., the probability of prevailing), the resource drain on the federal 
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govmunofit needed to pursue the litigatum, andiiow Icmg it would tate 
to receive the miUkm* In addition, the Department indicated that it 
had already fited its daim with sbd for $4.4 million, and that the dead- 
line fw amofiding that daim h|e^ 
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DircxiQiogy of Audits and Reviews Perfonned 
[ atFTTOO 



nwinpsr ftwww sMBm no wsmntH w iwot* 


-4 
1 


U6C. ID, 1975 


State BanMng Department 




Nov. 5, 19/0 


State Banking Department 


3 


Dec. 9,1977 


State BarMng Department 


4 


^tey31,J978 ^ 


StateSanWng Department 


5 


NSQV.30J979 


State Banking Department 


6 


Aug. 29, 1960 


^ State Banking Department 


7 


Feb. 27, 1981 


Pipartment of Educatkm 


8 


Mar.31,;19ei 


State Banking Depertment 


9 


"Feb. 24-20, 1982 


Department of Educatkm 


10 


Mar. 31, 1983 


State Banking Department 


11 


June 27-29, 1984 


CaKfomia Student M Commission 


12 


July 27, 1984 


.Department of Edudatk)n 


13 


Aug.31.19K 


State Banking Department 


14 


Mar. 3-7, 1986 


California Student Aki Commissk>n 


15 


Nov. 17, 1986 


State Banking Department 


16 


Nov. 19. 1987* 
Jan.21.1988_ 


CaKfomia Student Aid Commissk>n 


17 


Jan. 27. 1988 


Department of Educatk>p/ California Student 
Aid Commt8sk>n 


18 


Mar. 1987-May 1988 


Department of Educatk>n 


19 


Mar. 31, 1988 


State Banking Department 


20 


Feb.27-Mar.24,1989 


CaKfomia Student Aid Qommissk>n 


21 


Apr. 10-20. 1989 


Higher Educatkxi Assistance Foundatkxi 
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li^^r Goptributors to This Fact Sheet 



Human Resources 
Division, 
Washington, D.C. 



Joseph J. Eglin, Assistant Director, (202) 401-8623 
Christopher C. Crissman, Evaluator-in-Charge 



Los Angeles Regional 
orifice 



Revae E. Steinman, Regional Assignment Manager 
Cheryl L. Gordon, Site Senior 
Carla D. Brown, Evaluator 
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GAO Products 



SiCTtanaatal Sto^ent Loans; Legtolitive Changes Have Sharply 
BeAwed Lm» Voteme (GAO^iBMiiii^iWS, Aug. 3, 1990) 

Financial ProMans in the Staffwd Student Loan Program (gao/t- 
HBI>«MS2, Jul^ 27, 1990) 

Guaranteed StaidentLoanazOrecttt Bureau Repwliiig Practice 
anly Agencies andliaaderB (gao/hrmo-tibr, Apr. 9, 1900) 

Supptemental Student Loans; Who Are the Largest Lenders? (gap/ 
laam-TZK, Feb. 21, 1990) 

GAP Views on the Stafford Student Loan Program (gao/t-hri>«o-13, Feb. 
20, 1990) 

SuM>l«nental Student Loans; Who Borrows and Who Defaults (gao/ 
HRIVPO^FS, Oct. 17, 1989) 

Guaranteed Student Loans; Analysis of Student Default Rates at 7,800 
PostsecMidaiy Schools (6ao/hri>«»<3BR, July 5, 1989) 

Defaulted Student Leans; Preliminary Analysis of Student Loan Bor- 
rowers and Defaulters (gao/hbd«-ii2BR, June 14, 1988) 

gap's Views on the Default Task Force's Recommendations for Reducing 
Default Costs in the Guaranteed Studait Loan Program (gap/t hri>«»^7, 
Feb. 2, 1988) 



ERIC. 



Guaranteed Student Loans: Potential Default and Cost Reduction 
Options (QAO/HBDW^ZBR, Jan. 7, 1988) 

Guaranteed Studait Loans; Analysis of Insurance Premiums Charged by 
Guaranty .Agencies (oao/hri^ss-isbr, Oct. 7, 1|987) 

Guarytecd Stlkl^ Loans: Legislative and R^ulatory Changes Needed 
to Reduce Default Costs (qao/h«i>S7-76, Sept 30, 1987) 

Defaulted Student Loans: Private Lender Collection Efforts Often Inade- 
quate (qa0/h«>S7-is, Aug. 20, 1967) 

Defaulted Studart Loans: Guaranty Agencies' Collection Practices and 
Procedures (QA0/HRD«-ii4roj July 17, 1986) 
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